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RECOMMENDED that:

A Adoption of revised Private Hire Operator conditions be deferred pending the 
outcome of Government proposals to amend licensing legislation and issue new 
guidance.

B A survey be undertaken to identify the extent of any unmet need for wheelchair 
accessible vehicles in Harlow.

BACKGROUND

1. The Council regulates the provision of ‘Private Hire’ vehicles under the 
provisions Local Government (Miscellaneous Provisions) Act 1976.  These 
provisions provide for the licensing of drivers, vehicles and operators.

2. At its meeting on 20 November 2018 the Committee resolved that consultation 
be carried out on proposed replacement Private Hire Operator licensing 
conditions. The consultation was published on 11 December 2018 and remained 
open for six weeks. One representation, attached as Appendix A to the report, 
was received. The respondent is a representative of the Harlow Private Hire 
Association. On this occasion he made it clear that the views expressed are his 
own and not necessarily those of the Association.

3. In September 2018 the Task and Finish Group on Taxi and Private Hire Vehicle 
Licensing commissioned by the Transport Minister and chaired by Professor 
Abdel-Haq published its report “Taxi and Private Hire Vehicle Licensing: Steps 
towards a safer and more robust system”. In February 2019 the Government 
published “Moving Britain Ahead”, a response setting out its position on each of 
the 34 recommendations. This recognises that the industry is undergoing 
structural changes and states that legislation will be brought forward in the near 
future to introduce national minimum standards to ensure a high common safety 
level for travellers, accompanied by revised guidance.



ISSUES/PROPOSALS

4. Proposed changes in legislation and guidance are very likely to affect operator 
licensing and it therefore appears prudent to defer adoption of replacement 
operator conditions until the effects of government proposals are clear.

5. Nonetheless it remains the case that no wheelchair accessible private hire 
vehicles are licensed by the Council. The consultation response raises a 
concern about the potential cost of wheelchair accessible vehicle requirements 
to larger operators, and suggests that any requirement ought to be supported by 
better evidence of unmet need. An ‘unmet needs survey’ would inform 
development of any future minimum requirement for adapted vehicles in 
operator licensing conditions.

IMPLICATIONS

Place (Includes Sustainability)
As set out in the report.
Author: Michael Pitt, Environment and Licensing Manager

Finance (Includes ICT)
None specific. 
Author: Andrew Smith, Finance Manager on the behalf of Simon Freeman, 
Head of Finance and Deputy to the Managing Director

Housing
None specific.
Author: Andrew Murray, Head of Housing

Community Wellbeing (Includes Equalities and Social Inclusion)
As contained within the report.  
Author: Jane Greer, Head of Community Wellbeing

Governance (Includes HR)
The information collated as part of the unmet needs survey will ensure the Council 
can offer equality to private hire vehicle users for whom wheelchair accessible 
vehicles are required to be made available.  
Author: Simon Hill, Head of Governance

Appendices

Appendix A – Consultation Response

Background Papers
None.

Glossary of terms/abbreviations used
None.


